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Appeal for mental health helpline for nurses treating Covid-1S
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The government should create a mental health helpline dedicated to
supporting health staff who are on the frontline of the Covid-19
response, a charity has said.

The Laura Hyde Foundation, set up in memory of a nurse who took her own life, is urging ministers to

act now to prevent a “ticking time-bomb” of mental health problems going off in future.

“WE’rE pla\’;mg W]th pEDF”E’S To do this, the charity is calling for a 24-hour
lives quite frankly and it has

to be right”

phoneline to provide support and clinical

expertise to staff who are struggling to cope.

_ The foundation was created after the suicide of
Liam Barnes

naval nurse Laura Hyde to support emergency
service professionals with their mental health

and wellbeing.

Founder and trustee Liam Barnes spoke to Mursing Times about how necessary a tailored approach

was.
He said: “We need something that is not only relevant but also clinically supervised as well.”

Mr Barnes noted that given the nature of the outbreak, and that a lot of people will die because of it,

post-traumatic stress disorder was a likely conseguence.

While this may not be seen immediately, it will surface in the coming months when the UK outbreak

eases, he suggested.

He said that it was common for health professionals to defer trauma because they are busy “getting

on with the job".

“These people didn't sign up for the amazing pay. They didn't sign up for the amazing work-life

balance,” he added.

“They did it to go and genuinely care because that's the type of people that they are. [When] that
power to help people is reduced or removed and they don't really have any options, it really goes

against their inner grain.”

=y 14 helpline would bHSiCEl”V Being unable to care to the best of their ability

provide a resource that will
understand what they're
going through"

can go on to "accentuate” mental health issues,

he said.

The charity has seen a 60% rise in traffic and an
88% increase in "acute requests” - which often

Liam Barnes _ o ] ]
involve an individual in need of counselling.

The government has given £5m in funding to
some mental health charities, including Mind, to provide services for people struggling with mental

health during the outbreak.

However, being apart from family members, the physical and mental exhaustion of long shifts and

fear of catching the virus can make things especially difficult for health professionals at this time.

Mr Barnes continued: “A helpline would basically provide a resource that will understand what they're
going through and then provide a level of personalised support and screening to get them through

the initial hump that they are feeling.
“It has to be open for 24 hours, 7 days a week. It has to be tailored for their role.”

For example, a professional working in paediatrics will need a different type of service than someone

in adult services.

Mr Barnes said he believed people taking the calls needed to have a clinical background to

understand what the staff were going through and to be able to direct them to the right support.

"l can’t stress enough they have a clinical supervision. It's too dangerous not to have that kind of

capability,” he added.
“We're playing with people’s lives quite frankly and it has to be right."

This service has been needed even before the coronavirus outbreak, stressed Mr Barnes, as NHS
professionals were already working under increasing demands that put pressure on their mental

health.

The Royal College of Nursing has published tips of self-care and mental health in this challenging

time, as well as offering a counselling services to their members.

The Department of Health and Social Care has been contacted for comment on mental health

support for NHS workers.
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